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Laundry

Bolga Court has provision for personal
laundry services, including laundering
of clothing that can be machine
washed. However, this excludes clean-
ing of clothing requiring dry cleaning or
other special cleaning processes and
personal laundry where a resident
chooses and is able to do them.

Newspapers

Delivery of newspapers and magazines
can be arranged directly with the
newsagent. Staff will deliver them daily
to your room.

Visiting Hours

No times are specified, but
consideration must be given to all
residents living within the facility.

Hairdresser

The local hairdresser visits weekly on a
Tuesday to the Activity Centre.
Appointments can me made via the
staff.

Enquires and Personal Calls

Any enquires or personal calls can be made at the
front office between 9am and 5pm.

Electrical Appliances

Electrical appliances must be checked and tagged
by an electrician before they can be bought into
the facility.

Transport

Transport to pre arranged medical appointments in
Albury/Wodonga can be arranged through the Red
Cross

Fees

There is a daily fee charged that is not covered by
Private Health Insurance or Medicare. You will be
notified of the current daily fee prior to your
admission.

Compliments and Complaints

If at anytime you have a concern or
comment to make please do not hesitate
to contact the Chief Executive
Officer on 02 6071 5200 or write
to PO Box 77 Tallangatta VIC 3700

Valuables

Please do no bring items of value or
large sums of money with you. The
Health Service will not take
responsibility for loss or damage to
valuable items.

Medical Clinic

A Clinic is conducted each week.
Medical Officers are available outside
these hours at the Tallangatta Medical

Centre by phoning 02 6071 5270.
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Health Service

Tallangatta Health Service
is a flexible and dynamic
provider of services that
meets the changing needs
of our rural community




